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Dear Patient,

Welcome to our practice! We look forward to the opportunity to serve you.
Please review the enclosed documents and bring the following with you for
your appointment:

Enclosed forms (completed)
Insurance cards
Prior approval from your primary care doctor if required by your
insurance company
o Medication list including dosages and frequency of use

If you belong to one of the health insurance companies we participate with, we
will bill covered services to them and wait for payment from the insurance
company. It is our expectation you will pay your co-payment and/ or visit
charges as required by your insurance at the time of your appointment. If you
are uninsured or have insurance coverage by a plan with which we are non-
participating, full payment is due at the time of service. For your convenience,
we accept cash, checks, American Express, Visa, Mastercard and Discover.

You will have your pupils dilated for our examination, so we recommend you
have someone drive you to your appointment. Because you may need to have
special testing and/or procedures done, your visit may last from one to three
hours. We make every attempt to see patients in a timely manner, but
unforeseen emergencies may cause a delay.

If you have any questions concerning your appointment or our participation
with your health insurance plan, please feel free to contact us. We look
forward to meeting you and assisting with your medical care.

Sincerely,

Pennsylvania Retina Specialists
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